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• Welcome, Purpose, and Protocols

• Presentations + Breakout group discussions

• Part I — Floodplains and Flood Risk

• Part II — Risk Management and Flood Insurance

• Part III — Flood Mitigation and FloodSmart Homes

• Large Group Discussion

• Closing and Announcements

AGENDA



• Photography release

• Participants may be photographed for outreach and educational purposes

• Please let a facilitator know if you do not wish to be photographed

• Stipends

• Must submit a signed federal W-9 form 

• Include your name, address, and social security number

• Sign and Date the form

• Receive a $50 check from DC Treasurer

FOCUS GROUP PROTOCOLS / HOUSEKEEPING

@DOEE_DC



Community Agreements

• Treat all participants with respect

• Contribute your voice and perspectives

• Balance participation – “share the air space” so everyone participates

• Keep the conversation relevant to the topic

FOCUS GROUP PROTOCOLS / HOUSEKEEPING
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Floodplains



Areas of land flooded by any source.

Ex. snowmelt or rainfall. Water starts inside river and streambanks. Enough 
snowmelt or rainfall overwhelms the banks to flood adjacent land. This is the 
floodplain. Heavy rain can also overwhelm streets, where they become flooded, 
also becoming a floodplain.

WHAT ARE FLOODPLAINS?
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Natural 
Floodplains

Rivers

Streams

*Streets (heavy rain)
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The Watts Branch 2020 @DOEE_DC



Streets

Flooded Streets: Rhode Island Avenue @DOEE_DC



Streets

Oxon Run Hotspots

Washington 
Highlands

Valley Terrace Congress Heights
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WHAT’S YOUR 
FLOOD RISK?

@DOEE_DC



Breakout 1

2. Based on the presentation, do you see flooding as 
a problem in the communities near Oxon Run Park?

@DOEE_DC

3. How can DOEE better communicate about the 
potential for flooding in these areas?

1. Introduce yourself:

• Name

• Pronouns (example: he/him, she/they)

• Neighborhood, ANC SMD, or general cross streets

• Organization or neighborhood affiliations (if relevant)

• How long you have lived in the area



DC Flood Risk 
Management



The District has been a voluntary participant 
in the National Flood Insurance Program 
since 1985. Benefits include:

• Federal Disaster Assistance

• Flood Maps

• Mitigation Assistance

o Guidance

o Funding

o Technical Assistance

• Flood Insurance

THE DISTRICT OF COLUMBIA'S FLOOD 
RISK MANAGEMENT PROGRAM



Flood Maps



THE DISTRICT'S ONLINE FLOOD MAP
VISIT: http://dcfloodrisk.org/

@DOEE_DC



2010

WHAT DOES FLOOD INSURANCE COVER?

BUILDING: up to $250,000 Residential/$500,000 Commercial

o Building itself (i.e. structural components)

o Includes built-in appliances; heating and A/C systems; hot water heaters & plumbing fixtures.

o Limited coverage in basements (refer to next slide)

CONTENTS: up to $100,000 Residential/$500,000 Commercial

o Personal property (i.e. furniture, electronics, clothing, etc.)

o Includes washers & dryers; carpeting; microwave ovens. 

o $2,500 limit on art, jewelry, and other collectibles.

o Limited coverage in basements (refer to next slide)

OTHER:

o Clean-up costs and debris removal.

o $1000 in flood protection equipment (i.e. sandbags) or property removal.

@DOEE_DC



WHAT IS 

COVERED IN 

BASEMENTS?



Overall Estimated Savings

o 74% of DC policyholders 

will experience premium reduction.

o 21% will save $100 or more per 
month.

RISK RATING 2.0 - Equity in Action

For the first time, NFIP will include structure value 
as a cost-to-repair rating factor

WHAT'S NEW
IN FLOOD
INSURANCE? Estimated savings by key ZIP Codes (based on March 

2021 analysis):

20032 (Oxon Run)

o 76% of all policyholders will save; 29% more 

than $100/month.

o 84% of SFH policyholders will save; 22% more than 
$100/month.



Breakout 2 2. Do you think residents understand flood 
insurance? How does the presentation compare to 
your own experience with flood insurance?

1. What stood out to you about the Flood Risk 
Management program or the flood map?

@DOEE_DC

3. Do you view flood insurance as a valuable tool for 
residents? Do flood insurance rates seem affordable to 
you?



Mitigation 
Assistance

Flood Smart Homes
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FLOODSMART HOMES-OVERVIEW

Goal: Make all residential structures in flood prone 

areas more flood resilient through home upgrades.

Immediate Step: Conduct resilience assessments to identify 
feasible and cost-effective measures at each home



SAMPLE DELIVERABLES

@DOEE_DC
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Measure

Resilience Assessments

Sump Pumps

Wet Floodproofing (Flood Vents)

Backwater Valves

Fill Basement/Cellar

Wet Floodproofing (Overall)

Elevation of Electrical Equipment

Deployable Flood Barriers

Home Elevation (2 Story)

RESILIENCE UPGRADES

@DOEE_DC
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SEQUENCE OF OPERATIONS

Install 

Resilience 

Upgrades

Meeting with 

Contractor 

& Homeowner

Complete 

Resiliency 

Assessment 

and Report

• Home assessment
• Identify possible 

retrofits
• Home Resiliency Report

• Review results of report 
• Discuss resiliency 

upgrade options and 
cost estimates

• Homeowner agrees to 
upgrades

• Grantee installs the 
agreed upon 
upgrades

@DOEE_DC



Community 
Based 
Partnerships

@DOEE_DC

Friends of Oxon Run Park

Anacostia Parks and Community 
Collaborative (APACC)

New partners are welcome!



Breakout 3

1. What do you think about the FloodSmart 
Homes program? What questions do you have?

3. What else would you like to see done to support 
homeowners and renters with flood mitigation?

@DOEE_DC

2. Who else should be in this discussion? What groups?



• What did you think about this experience?

• What are your big takeaways from tonight? (What will you tell a 
neighbor about this meeting?)

• What are some ways DOEE can better communicate our messaging?

• What are good ways for DOEE and DC government to communicate 
with residents about flooding?

@DOEE_DC

LARGE GROUP DISCUSSION



@DOEE_DC

CLOSING & ANNOUNCEMENTS

• THANK YOU!

• Contact the Flood Team at flood.risk@dc.gov

• Visit the DC Flood Risk Portal at dcfloodrisk.org

• Please submit your signed and dated federal W-9 form
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BONUS DISCUSSION

@DOEE_DC



Courtesy KJRH

@DOEE_DC

HOW DO I PURCHASE FLOOD INSURANCE?

• Contact your local insurance agent.

• Visit https://www.floodsmart.gov/flood-insurance-provider to see a list of agents that service NFIP policies.

• Don't wait for a flood warning – in most circumstances, NFIP policies have a 30-day waiting period

before coverage is effective.

https://www.floodsmart.gov/flood-insurance-provider


@DOEE_DC

WHAT IF I LIVE IN A...?

Apartment

o Contents coverage is available for personal belongings; 10% of coverage amount can be 

allocated to unit improvements and betterments.

Condominium

o Shared Property: RCBAP (Residential Condo Building Association Policy) provides coverage for 

common building elements and contents owned by the association.

o Individual Property: Building coverage is available for individual unit elements; contents 

coverage is available for personal belongings.

Co-Op Building

o Contents coverage is available for personal belongings; 10% of coverage amount can be 

allocated to unit improvements and betterments.



2010

@DOEE_DC

HOW IS MY PREMIUM CALCULATED?

Building Characteristics

o First floor height

o Foundation type (i.e., slab, crawlspace, piers, etc.) and flood openings

o Construction type (i.e., frame, masonry, etc.)

o Building replacement cost

o Number of stories and square footage

o Location of mechanical/electrical/plumbing equipment

o Date of construction

Location Characteristics

o Distance to river/stream

o Topographic elevation relative to river and other structures

o Stream order and drainage area of river

Other

o Claims history

o Use as primary residence



@DOEE_DC

Building retrofits:

o Install flood vents in crawlspace

o Elevate mechanical, electrical, 

and plumbing systems

o Home elevation

o Dry floodproofing (commercial 

building only)

REDUCING PREMIUMS: BUILDING RETROFITS



@DOEE_DC

HOW DO I MAKE A FLOOD INSURANCE CLAIM?

Claims must be filed within 45 days of the flood.

• Adjustment:

o Building claims for a principal residence use Replacement Cost 

Value adjustment.

o Contents claims and building claims for commercial or rental 

property use Actual Cash Value adjustment.

• Costs and Benefits for filing Claims:

o Claims history can affect premiums.

o Repetitive Loss or Severe Repetitive Loss homes are more 

competitive for mitigation grants and have higher federal cost 

share.



WHY IS MY 
BANK MAKING 
ME BUY FLOOD 

INSURANCE?

FDIC requires lenders to mandate 

the purchase of flood insurance for 

any property:

o Used as collateral for a 

federally-backed mortgage

• Option - pay off mortgage.

o Located in a 1%-annual-chance 

floodplain

• Option – use survey data to apply 

for removal from floodplain.

• Maintaining flood insurance is 

highly recommended!


